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1Threat Intelligence Exchange Essentials

Introduction
Through eLearning and demonstrations, you will learn about using the 
tools needed to efficiently install, configure, operate, and troubleshoot 
issues relating to Threat Intelligence Exchange (TIE).

Course Goals 

•	 Explain TIE solution components, features, and functionality

•	 Install the TIE server

•	 Perform post-deployment TIE configuration and maintenance 
tasks

•	 Perform basic troubleshooting tasks for TIE
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Agenda At A Glance 
4.5 hours

This course has the following modules. Each Module is a combination of 
instructional material, videos, and links. Please complete each module. 
Also refer to all the documentation of this product. (Product Guide, 
Installation Guide from the Product Documentation Portal).

•	 Course Introduction and Product Overview

•	 Upgrade and Installation

•	 Configuring and Using TIE Features

•	 Basic Troubleshooting

Recommended 
Pre-Work 

	� Networking and system 
administration concepts

	� Basic understanding of 
computer security concepts

	� General understanding 
of viruses and antivirus 
technologies

	� Working knowledge of ePolicy 
Orchestrator® (ePO)


